USA MANUFACTURER OF
INNOVATIVE TOOLS & EQUIPMENT

845-679-4500

www.ipatools.com

ARE YOU GETTING THE MOST OUT OF YOUR TRAILER TESTER?

Alpha MUTT, Training Site

Visit
ipatools.com/ipa-alpha-mutt-training-and-information
or Scan the QR Gode to Gain Access to:

e Quick-start video guides
* In-depth training videos
¢ Manual downloads

e Complete specifications

JIPAUsA Manufacturer of Innovative Tools and Equipment 5%

FUTURE NOW:

HOME  CATEGORIES  VIDEO/LITERATURE ~WHERETOBUY TECHBLOG ABOUTUS  CONTACTUS
Free Shipping On Orders Over $99
IPAg Alpha MUTTg Training and Information

Choose your Alpha MUTT, below for training and information on your model

#5710A Shop Model #5610A/5611A Service-Truck Model #5510A Bench-Top Model

Alpha MUTT, Training and Information Videos
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IPAe Support and Service

Did you know Innovative Products of Americae offers
a 24-Hour Repair or Replace Policy that is second-
to-none? IPAg is a USA manufacturer that services
and supports our own equipment in Woodstock NY -
regardless of where or how you purchased your unit.
When you contact Tech Support, you will always get
knowledgeable technicians ready to help with any
question, field update or in-house repair.

e Speak directly to an IPAg technician; No call-center
or third-party support

e 24-hr (business day) turnaround for in-house repairs

¢ Techs on standby for support with in-field updates

¢ 3-year warranty on all diagnostic equipment

¢ |PAg continues to service units even when out-of-
warranty; if we have the parts, we will fix it

¢ |PAg pays shipping on most repairs

Call 845-679-4500 or 888-786-7899 (Toll Free)

Determine Type of
Repair

Physically Erratic Problems with
Broken Behavior Components/Accessories
Determine
Service Action

Send Parts
for Field Repair

Send Tester
for In-House Repair

Fix Over
the Phone

No Further

Action Aquire

RGA #

If In-Warranty If Out-of-Warranty If In Warranty If Out-of-Warranty
Parts Sent Parts Sent to Tester Sent Tester Sent
to Customer Customer After to IPAe Facility to IPAe Facility
Payment is Received
IPAe Covers Shipping IPAe Covers Shipping Customer Covers Shipping
IPAg Covers Shipping I I
Tester Serviced, Tester Serviced,
Sent Back to Customer Sent Back to Customer
IPAe Covers Shipping Customer Covers Shipping
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